
 

Connecting People to Life’s Destinations 

The Delaware, Dubuque and Jackson County 

Regional Transit Authority 
 

  Tel: 1-800-839-5005           or         www.rta8.org 

The RTA provides transit service to the general public in Delaware, Dubuque, & Jackson 

Counties 

Become a Volunteer Driver and connect people to valuable 

resources throughout your community…. 

Volunteering has numerous benefits for you, your 

family and your community!  Volunteering 

increases self-esteem, and helps find new 

interests and hobbies! Volunteering combats 

depression and even helps you stay physically 

healthy and fit!   

How it works: 

 Pick up a volunteer drivers handbook fill it out and send 
it into the RTA 

 The RTA will conduct a criminal background and child 
abuse registry check 

 After your application is submitted, the RTA will meet with 
you to discuss the skills you bring as a volunteer along with 
your schedule 

 

 Volunteer drivers will be required to attend a brief training on volunteer responsibilities 

 Once you are approved as a volunteer, the RTA will contact you for available rides. Your RTA sched-
ule is flexible and you are not obligated to take every request 

 Volunteers will be reimbursed $0.39 per mile for transporting RTA passengers 


